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WATER CORPORATION — COMMERCIAL PROPERTY CHARGES — CARNARVON 
5317. Mr V.A. Catania to the Minister for Water; Fisheries; Forestry; Innovation and ICT; Science: 
I refer to Water Corporation water charges on commercial properties in the Carnarvon local government area, and 
I ask: 
(a) How many commercial customers are connected to the Carnarvon scheme; 
(b) What is the average annual water charge costs for commercial customers; 
(c) What was/is the highest annual cost to a commercial customer in the area in: 

(i) 2016–17; 
(ii) 2017–18; and 
(iii) 2018 to present date; 

(d) How many commercial properties have entered payment plans for the above periods; 
(e) How many commercial properties have de-commissioned infrastructure to reduce fixed sewage costs for 

the above periods; 
(f) How many properties have had supply restrictions placed on them and what was/is the average length of 

restrictions in: 
(i) 2016–17; 
(ii) 2017–18; and 
(iii) 2018 to present date; 

(g) Of these properties how many have entered payment plans and what is the average length of payment 
plans for the above periods; 

(h) How many will remain on payment plans in the year 2019–20; 
(i) How many customers have been pursued through legal means over non-payment of bills; 
(j) Describe any other concessions Water Corporation has offered to regional commercial customers 

impacted by higher water charges to ensure they are not disadvantaged and placed in an unsustainable 
and non-competitive position; 

(k) If no concessions offered in (j), what impact analysis is being undertaken by Water Corporation in relation 
to the sustainability of regional commercial customers to be able to continue to pay much higher rates for 
water; and 

(l) What comparative analysis is being undertaken by Water Corporation in relation to the sustainability of 
regional commercial customers versus metro commercial customers? 

Mr D.J. Kelly replied: 
(a) 341 
(b) In 2018–19, the average cost (that is water charges) per non-residential customer in the Carnarvon Town 

Water Scheme was $5,420.05. 
(c) Highest annual cost (water service and usage bill) 

(i) 2016–17  $111,714.79 
(ii) 2017–18  $251,926.20 
(iii) 2018–19  $178,654.06 

(d) How many commercial properties have entered payment plans for the above periods? 
(i) 2016–17  42 
(ii) 2017–18  21 
(iii) 2018–19  37 

(e) How many commercial properties have de-commissioned infrastructure to reduce fixed sewage costs for 
the above periods 
(i) 2016–17  0 
(ii) 2017–18  0 
(iii) 2018–19  0 
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(f) Our system is unable to provide a verified answer on the length of the restriction. Our standard practice 
is 14 days for the length of a restriction 
(i) 2016–17  1 
(ii) 2017–18  0 
(iii) 2018–19  0 

(g) (i) 2016–17  0 
(ii) 2017–18  0 
(iii) 2018–19  0 

(h) 0 
(i) Customers pursued through legal means over non-payment of bills in 

(i) 2016–17  1 
(ii) 2017–18  2 
(iii) 2018–19  0 

(j) Concessional Land customers are provided with concessions on their water and wastewater charges – this 
applies to eligible non-residential customers as defined by the Water Services (Water Corporations 
Charges) Regulations 2014. This includes local government, charities, religious bodies, not-for-profits 
etc. Regional concessions provided for regional Concessional Land customers are more generous than 
for the metropolitan area. 

(k) n/a 
Non-residential wastewater charges are state-wide uniform. 

(l) The Water Corporation does not have access to the individual financial position of customers to enable 
an analysis of sustainability. 
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